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Learning GoalsLearning Goals

Identify ethical
risks of AI use,
including bias,
hallucinations,

and over-reliance.

Apply PII
protection

practices with
using AI in client

related work.

Describe what AI
is and identify
common tools.

Use AI as a
support tool - not
a decision maker,
in alignment with

professional
ethics and agency

policies.

*Portions of this training were developed using AI as a brainstorming and drafting tool. All content has been
reviewed and adapted by the presenter.



POll EverywherePOll Everywhere
When you hear ‘AI in human services,’ what’s the
first word that comes to mind?

Join by Web:
PollEv.com​/angieelkins165

Join by Text:
Send angieelkins165 and your 
message to 37607

https://pollev.com/angieelkins165


Describe what AI Is and 
Identify Common tools

Describe what AI Is and 
Identify Common tools

Identify what AI is (and is not). 
AI is not a therapist. 
It’s not a supervisor. 
It’s not a decision-maker. 
It’s a tool. 
And like any tool in Human Services, it can either
support or harm depending on how we use it.

Goal #1



Common AI ToolsCommon AI Tools
Text & Chat-Based AI (Large Language Models)
These tools generate text based on patterns in language.

Uses: 
Drafting emails
Brainstorming
Summarizing public information
Creating worksheets ChatGPT

Microsoft Copilot
Google Gemini

Examples:



Common AI Tools, Cont.Common AI Tools, Cont.
Writing & Editing Assistants
Some use AI features even if they don’t call themselves “AI tools.”

Uses:
Grammar suggestions
Rewriting tone
Summarizing documents

 

Grammarly
Microsoft Editor

Examples:



Common AI Tools, Cont.Common AI Tools, Cont.
Image & Media Generators

Uses:
Creating flyers
Training materials
Visual aids Canva Magic Design

DALL·E
Adobe Firefly

Examples:



Common AI Tools, Cont.Common AI Tools, Cont.
AI in Systems & Software
Some AI is embedded in the systems you already use — even if
you don’t realize it.

Uses:
Risk scoring
Eligibility screening
Case prioritization
Data analysis

Email auto-complete
Spell check
Predictive text
Recommendation systems

Examples:



AI TerminologyAI Terminology
Artificial Intelligence is technology designed to perform tasks that usually
require human thinking — like understanding language, recognizing patterns, or
making predictions. It includes learning, reasoning, problem solving, perception,
etc. 
Machine Learning (ML) is a type of AI where computers learn patterns from data
instead of being programmed step-by-step. Machine learning is how AI “learns”
from examples.
Large Language Models (LLMs) are AI systems trained on 

      massive amounts of text so they can understand and
      generate human-like language.

Generative AI is AI that creates new content — like text, 
       images, summaries, outlines, or worksheets, based on what it 
       has been trained on.



Identify ethical risks 
of AI use 
Identify ethical risks 
of AI use 

Ethics
Bias
Hallucinations
Over-Reliance

Goal #2



Ethical Concerns: Confidentiality,
Client Welfare & Dignity
Ethical Concerns: Confidentiality,
Client Welfare & Dignity

Protect privacy and confidentiality
           a. Never input identifiable client data into public AI tools
           b. Be aware of how data may be stored or processed

Promote client self-determination
Avoid harm
Follow agency policies
If you wouldn’t put it in a public training session, don’t 

       put it into AI.  
If you wouldn’t have a conversation about it in a public
space, don’t put it into AI. 



Ethical Concerns: Professional
Responsibility, Competence &
Integrity

Ethical Concerns: Professional
Responsibility, Competence &
Integrity

Human services professionals are expected to:
Practice within their scope
Seek supervision when needed
Maintain competence in emerging practices

Remember: 
Don’t let AI replace professional judgment
Stay informed about risks and limitations
Use it as a support tool, not a decision-maker



Ethics standards: stress

honesty and transparency

Ethics standards: stress
honesty and transparency

Don’t present AI-generated materials as evidence-based
without verifying
Avoid fabricated citations
Be cautious of AI Hallucinations
Be transparent if AI assists with documentation or 

       materials



Questions to Ask Before

Using AI 
Questions to Ask Before
Using AI 

Does this protect client confidentiality?
Is this within my scope of practice?
Would I feel comfortable explaining this use to a
supervisor?
Would I defend this decision if reviewed?



AI BiasAI Bias

AI bias happens when AI systems reflect or 
      amplify existing social inequalities because they 
      learn from historical data.

Language models may produce stereotypes or 
       deficit-based language.

AI may misinterpret cultural language patterns.
AI doesn’t create inequality — it can mirror 

      and magnify it.



AI Bias, Cont.AI Bias, Cont.
If the past contains inequality or discrimination, 

       AI may reproduce it.
If past systems under-served certain racial 

       groups, AI trained on that data may reinforce 
       that pattern.

If documentation historically labeled some communities
       as “high risk,” AI may predict higher risk for similar profiles.



POll EverywherePOll Everywhere

Where do you think AI bias is most likely to
show up in human services?

Who could be unintentionally
harmed? 



AI BiasAI Bias
Bias can mirror historical inequality

Bias can shape eligibility decisions

Bias can influence how clients are described

Bias can affect which programs are designed — 

      and for whom

The most impacted are often already 

      marginalized communities



Reducing AI BiasReducing AI Bias
Do not rely solely on AI for eligibility decisions
Review outputs for stereotypes or deficit framing
Ask: “Who might be excluded or harmed?”
Cross-check against agency policies and lived
experience
Maintain human judgment and supervision



AI Hallucinations- and how

to spot them

AI Hallucinations- and how
to spot them

AI sounds confident, even when it’s wrong.

Verify sources
Ask AI to show reasoning
Cross-check policy or law
Be cautious with statistics
Watch for fabricated citations
Cross-check what you entered



POll EverywherePOll Everywhere
If AI gives a clear, confident answer, how

likely are you to double-check it?



Bias and Hallucination

Example

Bias and Hallucination
Example

When some image-generation systems were asked to create
historical images (like U.S. Civil War soldiers, Founding Fathers,
etc.), they produced racially and gender-diverse results that
were historically inaccurate. The systems had been adjusted to
avoid generating biased or exclusionary images, and in trying
to “correct” bias, they overcorrected — producing diversity
where it did not reflect historical reality.



Spotting

Hallucinations

Spotting
Hallucinations

According to the 2023 Tennessee Maternal Stability Report, 68%
      of pregnant women in rural counties who experience housing instability 
      also meet criteria for moderate to severe depression (Tennessee Department of  
      Health, 2023).

Under current Tennessee SNAP policy, pregnant women automatically qualify for
expedited benefits if they report housing insecurity. This policy was updated in
2022 to address disparities in maternal health outcomes.
Given these data, best practice would be to prioritize immediate SNAP enrollment
and refer the client for clinical mental health services.



Overreliance on AIOverreliance on AI
Overreliance happens when professionals begin to depend on AI 
outputs instead of using their own judgment, supervision, or policy review.

AI sounds confident — even when uncertain.
It produces quick answers — which can reduce critical thinking.
It may feel “objective” — but it reflects training data.
Time pressure makes shortcuts tempting.

Remember: 
Efficiency is not the same as accuracy.
Overreliance can weaken professional judgment and reduce critical review of policy,
documentation, and client context.
In human services, accountability always rests with the professional — not the tool.



Where overreliance might

show up

Where overreliance might
show up

Letting AI draft documentation without reviewing carefully
Using AI summaries instead of reading full case files
Accepting AI eligibility explanations without checking policy
Using AI-generated statistics without verifying
Treating AI suggestions as clinical insight

If we outsource our thinking, we also
outsource accountability. And that’s
not how human services works.



Ethical Risks IntersectEthical Risks Intersect
Bias affects fairness

Hallucinations affect accuracy

Overreliance affects judgment

PII risks affect confidentiality All four intersect in
client related work.



Apply PII protection

practices

Apply PII protection
practices

Would you put this in an email to someone outside your organization?

   If the answer is no, don’t put it in AI.

Names

Dates of birth

Case details

Location identifiers

Unique personal circumstances

HIPAA considerations (if applicable)

Public AI tools are not HIPAA-
compliant documentation systems

unless specifically contracted and
approved by your agency.

Goal #3



AI Safe vs AI Unsafe ActivityAI Safe vs AI Unsafe Activity
Let’s determine what is safe to enter into AI!

Possibly Safe? UnsafeXSafe



scenario onescenario one
“Summarize this case note about my client.”

UnsafeX



scenario twoscenario two
“Generate a worksheet for a parenting class on managing stress.”

Safe



scenario threescenario three
“Rewrite this email to a client about her missed appointment.”

? Possibly Safe

Safer version:
“Create a professional but supportive template email for a missed appointment reminder.”



scenario Fourscenario Four
“Help me think through whether this client qualifies for SNAP benefits.”

Safer Version:
“What are the general eligibility criteria for SNAP in Tennessee?”

UnsafeX



scenario Fivescenario Five
Generate a list of discussion questions for a domestic violence support group.

Safe



Activity DebriefActivity Debrief
What makes something unsafe?

What details shift something from safe → unsafe?

Could any of these be rewritten to remove identifiers?



Use AI as a support tool, 
nota decision maker

Use AI as a support tool, 
nota decision maker

AI = Assistant
Human = Decision Maker

Examples:
AI can draft a safety plan template
AI cannot determine if a child should be removed
AI can brainstorm group topics
AI cannot diagnose or provide medical advice

The Ada Lovelace Institute (2026) warns that without robust governance and evaluation, the [social work]
sector risks embedding tools that prioritise efficiency over accountability, accuracy and public benefit.

Support Tool Decision MakerX

Goal #4



Poll EverywherePoll Everywhere
One guardrail I will use when working with AI

is…

Final Reflection
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Thank you!Thank you!
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